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=10 Marks

11.Read the case study and answer the questions listed below:

Mumbai Dabbawallah

5ix-sigma level of accuracy in any distribution network of ou
enabled supply chainsTack this distinction. Mumbai Dabba
poxes from home to workplace and bring-back the empty
and customer satisfaction. In 1998, Forbes Global Magazin
rating of 99.999999. Any six-sigma company would defect
Followings are the five main characteristics of Mumba
deliver six-sigma quality.
(i) Error-free distribution of lunch-boxes 3
(i) Highestlevel of customer satisfaction
(i) Highly motivated workforce
(iv) Minimum use of modern technology : ' =
(v} Low cost of operations

: Crgjn:) :;i t::s :::: rlrlr::)orta;:t aspects in six—sigma. quality is identification and management of issues, which are 'critical-to-qualit\;
el Sh c’s \;;e recognlsed .that quality is what customer wants. For the customers of Mumbai Dabbawallahs, there are
ﬁordame-:r . uld never tz a mix-up of lunch-boxes, (ji) delivery is neither too early nor too late, and (iii) cost of services -
:: s idz e:;ur:i t es?,trl\.llum:al Dabbawallahs have devised a unique coding system for the tiffin-boxes, so that there is no mix:
p ntification of these boxes in the distribution network. Th intai i : :
i : ey maintain a strictly well-defined schedule, which is linked '
the timing of local trains, running between originatin inati i e ey
v g and culminating local stations of Mumbai. Monthly charge fo ie
around 3300 per lunch box and an annual bonus during festival season. They use low-cost local-trains forya Iongg—dist;;cc::itf?im-::cl-
movement within Mumbai. Otherwise, for short distances, they use carts to carry these tiffin boxes b
Traditionally, they do not use modern technology i i i : =, o
: 3 ] ogy in their operations. More recently, they are usin.
and mteme‘t for online booking. Yet, the cost of operation is very low. Mumbai Dabbaﬁvallah: have d B
Icomllmtrt'rent to work, which is the main reason why their distribution system has shown an unpreced
oyalty.

-

I corporate world is unheard of. Even the well-managed, technology:
wallahs, who collect, transport and distribute home-cooked food in tiffi.

tiffin-boxes in the afternoon, have achieved a unique level of perfection

e ranked its operational excellence at a six-sigma level with an accuracy -
lesser than 3.6 per million opportunities.

i Dabbawallahs' operations, which have created a lethal combination to

emonstrated an exemplar-
ented growth and customesi

Questions:

11.A ) What are the possible reasons due to which Mumbai Dabbawallahs
are called as six sigma organisation?
11.B) How would you relate CTQ’s to Six Sigma Quality? -
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General Instructions:

1. Read all the questions carefully and then start writing
2. Do not write anything on the question paper

3. Write your registration number on the rectangular space provided here

What do you mean by Research? Give a brief on the types of research.
Explain the purpose of literature review with sources.

Give a brief on (a) scales of measurements and (b) types of variables.

Add a brief note on any two: (a) G-power, (b) ITRANS 99, and (¢) Mendeley
Why references and citations are important in research? Name any three
references styles in research.

hoER N

6. Explain different types of ethics in research? Mention the principles of
Nuremberg code. z

7. Explain the research process in detail.

8. Describe the sampling methods in social science research.

9. Give a detailed explanation of synopsis, dissertation and manuscript writing.

10.Please rearrange content into a structured abstract with appropriate title of
the study.

Statistical analysis included the Mann—Whitney test, the McNemar test, a
paired Wilcoxon test, and analysis of covariance. The median pain score was
lower in the yoga group (p < .0058) than the postural orientation group.
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1. Read all the questions carefully and then start writing

2. Do not write anything on the question paper
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1. What are the signs and symptoms of COPD?

2. Write the steps of chair breathing? '

3. Define Pneumonia.

4. What is Allergic Rhinitis?

5. Write the significance of Cyclic Meditation

6. Write down sign and symptoms of Diabetes Mellitus
7. What is Hypothyroidism?

8. Write about Chronic Renal Failure or CKD

9. Explain about stress according to Yoga.

10.Define COPD, signs and symptoms and its yogic management.
11.Write about Hypertension and its symptoms.

12.Explain autoimmunity and role of yoga in autoimmunity.

13.Write about Obesity and how stress is a contributing factor for it.
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